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Abstract

This study aimed to 1) examine the level of public awareness concerning cybercrime
information and the public’s confidence toward the operations of police officers in the Cyber Crime
Investigation Bureau (Cyber Police), 2) investigate the individual factors and information awareness
related to cybercrime that may influence the public’s confidence toward the operations of the
Cyber Police, and 3) propose guidelines for the enhancement and development of the operational
framework of the Cyber Police. A mixed-method research approach was employed, involving
quantitative data collection through questionnaires administered to 400 individuals aged 20 years
and above in Bangkok. Additionally, qualitative data was gathered through in-depth interviews with
ten consumers who had previously sought services from the Cyber Police. Data analysis involved
calculating frequency, percentage, mean, and standard deviation, and inferential statistics such as t-
tests, F-tests, and Pearson's correlation coefficient were used as references. The results revealed
that 1) individuals with different genders, ages, educational backgrounds, and income levels
perceived cybercrime information differently, 2) individuals with different genders, ages, and
educational backgrounds demonstrated varying levels of confidence in the Cyber Police’s
operations, and 3) information awareness concerning cybercrime correlated positively with the
public’s confidence in the Cyber Police's operations (r = 0.507). The study demonstrated that online
platforms were the main channel through which the sample group received cybercrime information.
Furthermore, the Cyber Police were perceived to be efficient in their work, portraying a positive
image regarding knowledge, effectively handling complaints, providing consultations, and suiding
case procedures. It is recommended to extend the study to other regions, include social factors in
the analysis, and conduct further interviews with Cyber Police officers to enhance the accuracy of

the results.
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