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Abstract

Conflict is a natural phenomenon that every human being born into this world must
encounter. This is because people have different ideas and needs. In order to reach the
destination, conflicts between each other cannot be avoided. However, efforts have been
made to eliminate conflicts in order to maintain a peaceful society. This includes crimes that
are not just a violation of the law but also violate interpersonal relationships. Therefore, the
true power to make decisions and to find real solutions to problems should be at the
offender, victims, and community who are directly involved by giving all parties the
opportunity to discuss find a solution and decide on a solution that meets the needs of all
parties rather than the focus of bringing the case to court, which may not resolve conflicts
between conflicting parties effectively. Therefore, when criminal disputes arise and before
the case goes into court proceedings, there was a mediation process in order for the parties
to settle the dispute among the parties. Especially, the prosecutor can manage to mediate
the dispute with the parties, which is considered beneficial to all parties. This also can
eliminate the problems in mind for both parties and strengthen the reconciliation between
the parties. However, the proceedings are still limited in terms of the prosecutor's role and
the scope of the cases that can be brought into mediation. Suggestions include increasing
the role of the prosecutor in mediation, informing the public to know more about their
mediation role, improving relevant laws to be able to bring more variety of criminal cases to
the prosecutor's mediation process. This article aimed to present the process of prosecutors’
mediation, to examine problems and to provide suggestions to improve the process of

prosecutors’ mediation.
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