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Abstract

Conflict is a natural human phenomenon that inevitably arises. When people have
different goals, these may cause conflicts later. Conflict in society begins from small units
and occurs at the family, organization, national and international level. Conflicts in society or
organizations happen in societies and organizations that function in a democratic system. At
the same time, the conflict of ideas has created great prosperity for organizations and
nations. An educational institution is one of the organizations where conflict always appears.
The art and science of creating school conciliation justice and solving school conflicts must
understand the causes and be able to manage conflicts effectively.

Conflict in schools is a problem that has occurred from the past to the present.
Moreover, conflict has a tendency to become more violent whether manifesting as
altercations, bullying, drug problems or thievery. One measure that many educational
institutions use to deal with conflict is raising awareness among students to be aware of
problems and be creative in problem solving. The mediation method is an important tool
that is used in managing conflict in schools and reducing violence. Mediation is solving
problems at the root by allowing students to participate in the solutions so that they are

resolved in a sustainable way.
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