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Abstract

The problem of online shopping scam in Thailand is currently increasing. Thailand
Computer Emergency Response Team has shown that the number of 2019 cyber attack in
Thailand has increased to number one among all cyber attacks. Therefore, the tendency of
Thai online shopping scams in 2020 is raising the chance to remain ranked number one,
especially the recent situation of COVID-2019. Scammers are more likely to seek opportunities
using this method. This academic article aims to study on the issue of online shopping scams
and how to seek solutions. Based on a review of the literature on factors relative with
decision-making process, many consumers are more likely to shop online because it is
convenient, fast and relatively cheap. In addition, the writer provides the top five best selling
product on the internet, and also administers the pros and cons of online shopping and
types of E-Commerce fraud. Finally, the author also offers legal solutions and how to avoid
being a victim online shopping scams so that people can understandand and learn how to

protect their rights in the mindset of this pandemic.
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